
Business Etiquette



Respect hearts,
Manage minds
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Your Etiquette
Trainer & Consultant
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About the
Trainer
Arman Valian is a trainer & lecturer in business 
etiquette and cross-cultural training who holds 
seminars and lectures in German, English and 
Persian at Austrian as well as Iranian universities, 
for industry managers as well as consultants and 
business people.

    +43 (0) 664 9914 3310

    +98 (0) 912 025 48 20

    www.armanvalian.com

    info@armanvalian.com

    arman_valian

         armanvalian
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Business Etiquette 
& Company Values

Respect and discipline, the two 
keywords which often come in 
the world class company core 
values, are the guidelines of 
our workshops.

   Pride                  
   Passion
   Respect

   Integrity
   Discipline
   Excellence    



Our Target
Group
If you are in one of the following business sections and 
you want to get more familiar with international business 
etiquette rules which are valid from Hong Kong to New York, 
you have the right educational catalogue in your hand.
It will be a great honor to have you and your staff in my 
training courses.
Best regards, Arman Valian (Dipl.-Ing.)

  Bank & Insurance industry
  Oil & Gas industry
  Consulting industry
  Sales and Marketing
  Private Business Section
  Business Schools (MBA, DBA)
  Hospitality & Leisure industry
  Tourism industry
  Aviation industry (flight crew)
  Automobile industry
  Medical & Pharmaceutical industry
  Food industry
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The Diamond
within You
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Carat

Clarity

Color

Cut
is the knowledge you gain in 
your Business Etiquette course

is your knowledge and experience

is the set of your behavior codes

is  your  appearance



Business
Etiquette
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